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24 March 2020
To: The Registered Shareholders

Dear Sir or Madam,

NOTIFICATION OF PUBLICATION OF CORPORATE COMMUNICATIONS

We are pleased to inform you that both English language version and Chinese language version of the interim report 2019/2020 (the
“Current Corporate Communications”) are now available on the website of the Company at www.nwds.com.hk and the website of
The Stock Exchange of Hong Kong Limited at www.hkexnews.hk (collectively, the “Websites”), or the arranged printed copies of the
Current Corporate Communications are enclosed herewith, if applicable. You may access the Current Corporate Communications by
clicking “Reports” under “Investors” appearing on the homepage of the website of the Company.

You are entitled at any time to choose to receive the Corporate Communications in printed form or read the Corporate Communications
from the Websites, notwithstanding any wish to the contrary that has been previously conveyed to the Company. Should you wish
to change your means of receipt of the Corporate Communications, please complete the change request form overleaf and send it
to the branch share registrar and transfer agent of the Company in Hong Kong, Tricor Investor Services Limited by post using the
mailing label provided. You do not need to affix any stamp if the change request form is posted in Hong Kong. If the change request
form is posted from outside Hong Kong, please affix an appropriate postage. The change request form may also be downloaded from
the Websites. You can also write or send an email to the branch share registrar and transfer agent of the Company in Hong Kong at
is-ecom@hk.tricorglobal.com specifying your name, contact telephone number, correspondence address and your request.

If you have chosen to receive all future Corporate Communications via the Websites and have difficulty in receiving or gaining
access to the Current Corporate Communications via the Websites, you can request for printed copies of the Current Corporate
Communications to be sent to you free of charge by notifying us using any of the methods mentioned in the preceding paragraph.

Should you have any queries relating to this notification and/or the above arrangements, please call the enquiry hotline at (852) 2980
1333 during business hours (9:00 a.m. to 5:00 p.m., Monday to Friday, excluding public holidays).

Yours faithfully,
For and on behalf of
New World Department Store China Limited
Wu Yuk-kwai, Catherine
Company Secretary

Note: “Corporate Communications” includes any documents issued or to be issued by the Company for your information or action, including but not

limited to directors’ report, annual accounts together with a copy of the auditor’s report and, where applicable, the summary financial report,
interim report and, where applicable, the summary interim report, notice of meeting, listing document, circular and proxy form.
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Name and Address of Registered Shareholder(s) r\ %ﬁ -I-E ﬁ E |:F| . ;ﬁ BE A j

HRBRAES R —a— New World Department Store China Limited

(incorporated in the Cayman Islands with limited liability)
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(Stock Code B 13155 © 825)

CHANGE REQUEST FORM % %

To: New World Department Store China Limited (the “Company”) e %ﬁﬁ
&

A E ok B R A R (A )
c/o Tricor Investor Services Limited R Rl AR Y
Level 54, Hopewell Centre, R K E A 183 5%

183 Queen’s Road East, Hong Kong AR D 54t

I/We have already received printed copies of the Current Corporate Communications in English language version/Chinese language version or have chosen to read the
Current CoXorate Communications posted on the Websites.
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I/We would like to change the choice of language version and/or means of receipt of all future Corporate Communications as indicated below:
*A/ﬁ%%“éﬂiu&ﬂTﬁfTﬁiﬁl&Wﬁﬁﬁ H 1% 2 4 538 Gl 2 5% 5 WA &8 i R 2 R
(Please mark ONLY ONE “v” of the followmg boxes)
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to receive Engllsh lan uage version in printed form only;
IR B 3 A D A
to receive Chinese lan. uage version in printed form only;
FUCHRC AR SCAR B R A
to receive both English language version and Chinese language version in printed form; or
[Fi] T i LA~ B SCAS BRI AR 5
to access the Corporate Commumcanons posted on the Websites using electronic means in lieu of receiving printed copies, and to receive email notification of the
post1 ; of the Corporate Commumcatlons on the Websites to my/our emall address at: .
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Please complete your details in the space provided below:
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Shareholder’s full name(s): (English HE0) Signature:
w24 (in block letters 75 LA IE HFHHET) BE
Contact telephone number: Date:
Ak R RS H
Notes:
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1. Please Lom&lele all your details clearly. For the avoldam.e of doubt, we do not accept an speclal instructions written on this change request form.
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2. f your shares are held 1n£g1nl names, the shareholder whose name stands first on the reglsler of members of the Company in l‘ES}JEC[ of Ihejomt holding should sign on this change request form in order to be valid.
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3. Any chan; e re uesl form with more than one box marked “v”. with no box marked “v/, with no signature or otherwise incorrectly completed will be void in full.
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4. Cor orale Commumcauons" “Current CorEomle Commumcauons and “Websites” are as defined resﬁecuvely in the notification of publication of corporate communications enclosed herewith.
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5. Please note that both Engllsh language version and Chinese language version in pnnled form of all the Corporate Communications which we have sent to the shareholders of the Company in the past 12 months are
avallable from the Comgt ﬁ/y on request. They are also available on the Com)?an y’s website at www.nwds.com.hk for fiye years from the date of first publication. | .
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6. If you do not provide your email address, a printed notification of publication of the Corporate Communications, as enclosed herewith, will be sent to you by post at your address as appearing in the register of
members of the Comtgany or at any other address supplied bg you to us for such ur%
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7. Should xlgu have an quenes relating to this change requesl form, please call the enquiry hotline at (852) 2980 1333.
% R il iy 30N 7 i 8 (852) 2980 1333

PERSONAL INFORMATION COLLECTION STATEMENT M 4E flfl A & 158 1)
(i) “Personal Data” in this statement has the same meaning as “personal data” in the Personal Data (Privacy) Ordinance, Chapter 486 of the Laws of Hong Kong (“PDPO”).
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(i) Your supply of Personal Data to the Company is on a voluntary basis. If you fail to prov!de sufficient information, the Company may not be able o process your mslrucllon and/or requests as stated in this change request form.
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(iii)  Your Personal Data may be disclosed or transferred by the Company to its subsidiaries, its branch share registrar and transfer agent in Hong Kong, and/or other companies or bodies for any of the stated purposes, and retained for such
period as may be necessary for our verification and record purposes.
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(iv)  You have the right to request access to and/or correction of your Personal Data in accordance with the provlslons of the PI)PO Any such request for access to and/or correction of your Personal Data should be in writing to the Personal
Data Privacy Officer of Tricor Investor Services Limited at Level 54, Hopewell Centre. 8% Queen s Road East, Hol
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(Please cut along the dotted line i

Mailing Label 3 7 £ 4§

Tricor Investor Services Limited
HEBHFERA WA A
Freepost No. f {# [u] % 5% 5 : 37
Hong Kong 7 5
New World Department Store China Limited
B A S A R
(825)

Please cut the mailing label and stick it
on an envelope to return the change request form to us.
No postage stamp is required for local mailing.
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